
 
 



 

 
Introduction ...................................................................................................................................................... 2 

 DelfinGroup at a glance ................................................................................................................................... 4 

CEO’s statement ............................................................................................................................................ 5 

Vision, mission, values .................................................................................................................................. 6 

DelfinGroup’s business model and business segments ............................................................................... 7 

Highlights of 2020 ....................................................................................................................................... 10 

Development strategy 2021-2022 .............................................................................................................. 15 

Stakeholders ............................................................................................................................................... 17 

Environmental sustainability .......................................................................................................................... 20 

Environmentally responsible workplace .................................................................................................... 20 

The pawn shop as part of the circular economy ........................................................................................ 23 

Social responsibility ........................................................................................................................................ 26 

Employees ................................................................................................................................................... 26 

Customers ................................................................................................................................................... 32 

Community investment .............................................................................................................................. 36 

Corporate Governance ................................................................................................................................... 38 

Shareholder structure ................................................................................................................................. 38 

General meeting ......................................................................................................................................... 38 

Supervisory board ....................................................................................................................................... 39 

DelfinGroup’s committees .......................................................................................................................... 42 

Management board .................................................................................................................................... 43 

Audit ............................................................................................................................................................ 44 

Whistleblowing policy ................................................................................................................................ 45 

Industry ............................................................................................................................................................ 47 

Regulated business segment ...................................................................................................................... 47 

Main competitors ....................................................................................................................................... 50 

Industry myths vs. realities ........................................................................................................................ 52 

 



 

 

 

 

 



 

ĪGAS PILSĒTAS 
LOMBARDS 

 
1 https://www.ptac.gov.lv/lv/statistika-par-nebanku-kreditesanas-sektoru 
2,3, 4 ibid 
 
 

● 

● 

● 

● 

● 

● 

● 

● 

● 

● 



 

ā ī

 

Didzis Ādmīdiņš 

Chief Executive Officer 



 

 



 

● 

● 

ī ē

58%
23%

16%

3%



 

ī

ē

ī ē

● 
● 
● 
● 
● 
● 

 



 

 
5 https://www.ptac.gov.lv/en/services/licensing-consumer-lending-service-providers 
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6 NPL – a nonperforming loan is a loan in which the borrower is in default due to the fact that they have not made the scheduled 

payments for a specified period. 
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7 Refers to Nasdaq ESG Reporting Guide. Both here and elsewhere 
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8 https://www.europarl.europa.eu/news/en/headlines/society/20190313STO31218/co2-emissions-from-cars-facts-and-figures-

infographics#:~:text=After%20a%20steady%20decline%2C%20newly,2017%20than%20the%20year%20before.&text=On%2018%20April%2C%20ME
Ps%20also,compared%20to%202019%20emission%20levels.  
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https://www.europarl.europa.eu/news/en/headlines/society/20190313STO31218/co2-emissions-from-cars-facts-and-figures-infographics#:~:text=After%20a%20steady%20decline%2C%20newly,2017%20than%20the%20year%20before.&text=On%2018%20April%2C%20MEPs%20also,compared%20to%202019%20emission%20levels
https://www.europarl.europa.eu/news/en/headlines/society/20190313STO31218/co2-emissions-from-cars-facts-and-figures-infographics#:~:text=After%20a%20steady%20decline%2C%20newly,2017%20than%20the%20year%20before.&text=On%2018%20April%2C%20MEPs%20also,compared%20to%202019%20emission%20levels
https://www.europarl.europa.eu/news/en/headlines/society/20190313STO31218/co2-emissions-from-cars-facts-and-figures-infographics#:~:text=After%20a%20steady%20decline%2C%20newly,2017%20than%20the%20year%20before.&text=On%2018%20April%2C%20MEPs%20also,compared%20to%202019%20emission%20levels
https://www.europarl.europa.eu/news/en/headlines/society/20190313STO31218/co2-emissions-from-cars-facts-and-figures-infographics#:~:text=After%20a%20steady%20decline%2C%20newly,2017%20than%20the%20year%20before.&text=On%2018%20April%2C%20MEPs%20also,compared%20to%202019%20emission%20levels
https://www.europarl.europa.eu/news/en/headlines/society/20190313STO31218/co2-emissions-from-cars-facts-and-figures-infographics#:~:text=After%20a%20steady%20decline%2C%20newly,2017%20than%20the%20year%20before.&text=On%2018%20April%2C%20MEPs%20also,compared%20to%202019%20emission%20levels
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9 https://www.apple.com/environment/pdf/products/iphone/iPhone_11_PER_sept2019.pdf  
10 Where in the world do people emit the most CO2? - Our World in Data 
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11 Employee number dynamics and employee turnover rate chart 
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13 https://www.csb.gov.lv/en/gender-equality-indicators/Employment-and-Earnings  

https://www.csb.gov.lv/en/gender-equality-indicators/Employment-and-Earnings
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16 Kapitālsabiedrības, kuras saņēmušas speciālo atļauju (licenci) patērētāju kreditēšanas pakalpojumu sniegšanai | ptac.gov.lv 

https://registri.ptac.gov.lv/lv/table/kapitalsabiedribas-kuras-sanemu-licenci-pateretaju-krediteanas-pakalpojumu-sniegsanai


 

 

 
17 In 2020, the police sized 0.13% of the pledged items. 
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